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These terms and conditions apply to your purchase and use of physical and digital Wine and the
Wood eGift cards.

These eGift card terms apply to Wine and the Wood eGift cards, which are purchased via Square
UK: https://squareup.com/qgb/en/eGift-cards

Wine and the Wood reserves the right to update and change the terms and conditions of our
eGift cards at any time. This does not affect your legal rights. By purchasing or using your Wine
and the Wood eGift card, you accept these terms and conditions. The most up to date terms will
be posted on our website. It is your responsibility to check these terms from time to time. Wine
and the Wood eGift cards remain the property of Wine and the Wood, which maintains the right
to cancel the card in its sole discretion, in situations where it is deemed necessary to do so (such
as to comply with applicable laws or as a result of circumstances beyond its control).

The value of your Wine and the Wood eGift card can be redeemed online at
www.wineandthewood.co.uk

The eGift card balance cannot be exchanged for cash or redeemed against the purchase of
another card.

The maximum amount that an individual Wine and the Wood eGift card can hold is £200.00. For
eGift cards purchased online, Wine and the Wood will provide you with specific denominations
to choose from.

Your Wine and the Wood eGift card is valid for a period of 12 months from the date of
activation, following which they expire automatically. An eGift card cannot be used after the
expiry date and any remaining balance will be re-moved and the card will become invalid and no
longer available for use. We have no obligation to remind or inform you of an eGift card’s expiry
and it is your sole responsibility to ensure that any balance is used in full prior to expiry.

eGift Cards may be used to pay for the whole or any part of any purchase or online order.

Only one eGift card may be used per online order. To transfer the balances from multiple eGift
cards onto a single eGift card, please contact our Customer Service team at:
info@wineandthewood.com

You are solely responsible for the safe keeping and security of your eGift card. In the event that
your Wine and the Wood eGift card is lost or stolen, Wine and the Wood is unable to replace or
reimburse the remaining balance on a card. Wine and the Wood cannot be held responsible for
the any balance lost on a Wine and the Wood eGift card as a result of theft or fraud.

Should your Wine and the Wood eGift card become damaged, Wine and the Wood will be able
to replace the card providing you still have the card in your possession and the necessary details
can be obtained.

If you return a product originally purchased with an eGift card, any refund due to you will be
refunded to the eGift card used or to a new eGift card where the original eGift card cannot be
located.

If a refund is made for any purchase using a Wine and the Wood eGift card and another method
of payment, then any refund amount owing will be credited to the Wine and the Wood eGift
card in the first instance.

2

Wine and the Wood Limited is a company registered in England and Wales (company number: 12853898).
Our registered address is Dalmar House, Barras Lane Estate, Dalston, Carlisle CA5 7NY
© Wine and the Wood Limited 2022


https://www.bing.com/ck/a?!&&p=2429e196ceb6fd1f0b06f1efae9915b0752c17147369c1f7d0cd4337418c5febJmltdHM9MTczODAyMjQwMA&ptn=3&ver=2&hsh=4&fclid=12ac4d5c-2801-6c20-1b5c-585629306d47&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9RGF2aWQlMjBBbGxlbiZzcz15cGlkLllOMTAyOXg2NDQ0ODI3OTE5NDU1MDE1MzIzJnBwb2lzPTU0Ljg0NjgwNTU3MjUwOTc2Nl8tMi45OTQ5MDQ5OTQ5NjQ1OTk2X0RhdmlkJTIwQWxsZW5fWU4xMDI5eDY0NDQ4Mjc5MTk0NTUwMTUzMjN-JmNwPTU0Ljg0NjgwNn4tMi45OTQ5MDUmdj0yJnNWPTEmRk9STT1NUFNSUEw&ntb=1
https://squareup.com/gb/en/gift-cards
http://www.wineandthewood.co.uk/
mailto:info@wineandthewood.com

14.

15.

16.

If the total to be refunded is more than originally paid by Wine and the Wood eGift card, then
any remaining refund balance will be refunded to the other method of payment used by you (i.e.
debit/credit card or cash).

Personal data relating to your purchase or use of an eGift card will be used in accordance with
current applicable data protection legislation and our privacy policy which can be found at:
www.wineandthewood.co.uk/privacy-policy/

These conditions are governed by and construed in accordance with English law and subject to
the exclusive jurisdiction of the English Courts.
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